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SECTION 4 - RATES (continued) 
 
4.1 Business Rate Schedules (continued) 

 
4.1.21  Non-Recurring Charges:  

 
  

First 
Occurrence 

Each 
Additional  
Occurrence 

Secondary Service Charge $  10.00    N/A       
Line Connection Charge $  64.00 $26.00 
Line/Account/Feature Charge $  25.00 $  9.00 
PIC Change Charge $    1.50 $  1.50 
   
   
      
      

 
 

4.1.21.1 Network Call Forwarding (Customer Request) 
 

Charge applies when Customer initiates a request to the Company to 
call forward his telephone numbers when the Customer loses the ability 
to utilize the Company’s service for any reason other than Company 
service outage.  Charge does not apply when the Customer utilizes 
remote call forwarding without contacting the Company.  Usage charges 
will apply to calls forwarded to toll-free and/or long distance telephone 
numbers. 
 

Non-recurring Charge $15.00 
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